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Welcome 
to UPV

Bienvenidos
a la UPV

Benvinguts
a l’UPV

http://www.upv.es/


Servicio de Internacionalización
https://www.upv.es/entidades/sint ·

1. Bienvenida Institucional  - Institutional Welcome speech

2. Policía Local de Valencia – información y consejos - Valencia local police (info and advice)

3. Erasmus Student Network UPV Valencia (ESN) - Erasmus Student Network UPV Valencia (ESN) 

4. Información general de la UPV – UPV General Information

5. Paella y bebidas en la Casa del Alumno – Paella and free drinks at the Student Recreation Center 

AGENDA

http://www.upv.es/
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1. BIENVENIDA INSTITUCIONAL – INSTITUTIONAL WELCOME SPEECH

Dra. Ivana GASULLA MESTRE
Directora del Área de Internacionalización

Ivana GASULLA MESTRE, PhD
Director of the International Affairs Area

http://www.upv.es/
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2. POLICÍA LOCAL DE VALENCIA – INFORMACIÓN Y CONSEJOS 
VALENCIA LOCAL POLICE - INFORMATION AND ADVICE

Agentes Rubén FERNANDEZ BLEDA y Ana C. SAFONT SORNÍ

Police officers Rubén FERNÁNDEZ BLEDA & Ana C. SAFONT SORNÍ

Link to the Valencia Local Police Presentation

http://www.upv.es/
https://www.upv.es/entidades/sint/download/23902/
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3. ERASMUS STUDENT NETWORK UPV VALENCIA (ESN)
ERASMUS STUDENT NETWORK UPV VALENCIA (ESN)

Link to ESN Presentation

http://www.upv.es/
https://www.upv.es/entidades/sint/download/23908/
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4.1 SOME FACTS ABOUT UPV

3 campus sites in Spain: Vera (València), Gandía, and Alcoi
New campus in China (September 2026): Beihang Valencia Polytechnic Institute in Hangzhou

13 Schools / Faculties (11 in the Valencia campus)

35,000 students
2,500 teaching and research staff
1,500 administrative staff

Engineering and technology + business management + creative arts & communication

Mobility students 2026-2027 (semester or full academic year in a partner university)

1400 outgoing, 1800 incoming students (expected)

http://www.upv.es/
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4.1 SOME FACTS ABOUT UPV
Members of the ENHANCE University Alliance

10 European partners cooperating in innovative ways
https://enhanceuniversity.eu/
https://ilc.enhanceuniversity.eu/opportunities

http://www.upv.es/
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4.2 UPV INTERNACIONAL - ESTRUCTURA – UPV INTERNATIONAL STRUCTURE

UPV International Office (Servicio de Internacionalización)

• Central unit for the coordination of mobility programs
• Spanish language courses durig the semester, general anouncements
• Immigration Support Unit

International Office inside each School / Faculty / Campus

Everything else your main contact point

Enrollment in the courses (subjects), signatures and certificates, orientation

http://www.upv.es/
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4.3 OFICINA DE EXTRANJERÍA – IMMIGRATION SUPPORT UNIT

Located inside the central International Office
Building 3C, groundfloor

https://www.upv.es/entidades/sint/en/immigration/

extranjeria@upv.es

In general, assistance with procedures to help you maintain a lawful status. 

EU/EFTA nationals do not need to complete any procedure

http://www.upv.es/
https://www.upv.es/entidades/sint/en/immigation/
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4.4 MATRÍCULA COMO ESTUDIANTE – REGISTRATION AS A STUDENT

1. Required documents
• Identity card/Passport
• European Health Insurance Card 

(or proof of private medical insurance)

Your International office processes documents

2. Your UPV email account and login are created 
3. Status of your online file on AIRE changes to [UPV account created], in Spanish 

[Cuenta UPV creada]

http://www.upv.es/
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4.5 CREDENCIALES SERVICIOS INFORMÁTICOS – IT CREDENTIALS

1. Identificador UPV / DNI
starts with a P, except if your nationality is Spanish. It cannot be changed

2. Password
alfanumeric, long. You can change it yourself

3. Nombre de usuario UPVnet/ UPVnet Login
You can find it on your personal student intranet.
Personal data / Network user (login)

For identified access on your student intranet or the AIRE portal. 
You have no. 1 and no. 2 since you started your online application

Manuals and guidelines:

http://www.upv.es/
https://www.upv.es/entidades/sint/download/21366
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4.5 CREDENCIALES SERVICIOS INFORMÁTICOS – IT CREDENTIALS

I cannot remember / cannot find my long password, what can I do ?

Still not working ? Only our IT Helpdesk (CAU) can help

https://cau.upv.es/ (Centro de Atención al Usuario), building 4H - 1st floor
( Access only from the outside, terrasse above the UPV Welcome Store)

Link to online form
to reuest SMS to
your mobile to reset
your long password

http://www.upv.es/
https://cau.upv.es/
https://intranet.upv.es/pls/soalu/sic_auteutil.FrmIniciaClave?P_IDIOMA=i
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4.6 CORREO UPV Y WIFI – UPV EMAIL AND WIFI

Webmail / UPV email account

Official announcements from teachers 
General UPV information 

https://email.upv.es/  (no www)  or from www.upv.es > Log in > Left menu > Correo UPV

WIFI

Indoors and outdoors, network “UPVNET”
Full details and manuals here:

http://www.upv.es/
http://www.upv.es/
https://www.upv.es/entidades/asic/servicios-por-colectivos-upv-2/#alumnado
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4.7 CARNÉ DE ESTUDIANTE – UPV STUDENT CARD 4.

UPV no longer issues student or staff cards on plastic. All new cards are available in a 
digital format. 

You must download the app called miUPV from the PlayStore or AppStore and install 
it on your mobile phone.

http://www.upv.es/
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4.7. CARNÉ DE ESTUDIANTE – UPV STUDENT CARD

Type here your DNI / UPV identification, the same one you
are already using to access the UPV personal intranet or the
AIRE portal.

On a computer or tablet, you can log in with either your DNI
or with your UPVnet login. On the app, only with your DNI
(PXXXXXXXX)

Long password

!! The app detects the default language of your mobile
phone.

If your phone is set to “Spanish”, the menus will be
displayed in Spanish. Otherwise, it will be in English

http://www.upv.es/
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4.7 CARNÉ DE ESTUDIANTE – UPV STUDENT CARD

Necessary for

UPV libraries
Access to some sports facilities
Parking lots

Not necessary for

University cafeterias

http://www.upv.es/
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4.8 INTRANET Y POLIFORMA-T – UPV INTRANET AND POLIFORMA-T

Personal intranet (www.upv.es > log in > intranet)

• Checking your grades (Notas)
• Appointments (UPV doctor), booking a spot in a sport activity, or requesting a book 

from the library
• Downloading a weekly timetable 

(only once your enrollment in the courses has been completed)

LOG IN WITH YOUR UPV IDENTIFICATION 
NUMBER (DNI) + LONG PASSWORD

https://bit.ly/UPV-intranet

Poliformat (virtual classroom)

Interaction with teachers and classmates (teaching 
material, recorded classes, uploading assignments, 
some tests, etc.)  

http://www.upv.es/
http://www.upv.es/
https://bit.ly/3giI555
https://bit.ly/UPV-intranet
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4.8 INTRANET Y POLIFORMA-T – UPV INTRANET AND POLIFORMA-T

http://www.upv.es/
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4.9 SISTEMA DE EVALUACIÓN Y EXÁMENES – ASSESSMENT SYSTEM AND EXAMS

• Continuous assessment 
You accumulate points during the semester (projects, assignments, presentations, mid-term 
exams, etc.)

• No need to register for exams
• Exam dates published before academic year begins 

(they cannot be changed, be careful with overlaps)
• Final exams at the end of the semester 

(in certain courses, replaced with a project)
• No additional exam sessions once the semester is over

Grading system: 0 (lowest) to 10 (highest), minimum pass 5

http://www.upv.es/
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http://www.upv.es/
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4.10 EMERGENCIAS – EMERGENCIES

Link  “Emergencies” on the UPV main website (top menu)

Extreme weather is more and more frequent, especially in the autumn and the spring. This website
provides up-to-date information (cancelled classess or if any other precaution is necessary )

http://www.upv.es/
https://www.upv.es/pls/soalu/sic_emergencias.info_emergencias?P_IDIOMA=i
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4.10 EMERGENCIAS – EMERGENCIES

In the event of severe weather (heavy rain and strong winds), UPV may switch to online classes 
for 1 or 2 days. 

Those online classes will take place on Microsoft Teams. You must activate the license from the 
menu of your personal intranet > intranet > Tools > Two-factor authentication & Office 365

Personal intranet > intranet > Tools > Two-factor authentication & Office 365

For MS Teams and all the O365 software package, your must login with:

login@upv.edu.es + your usual long password 

http://www.upv.es/
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4.11 ASISTENCIA SANITARIA – HEALTHCARE ASSISTANCE

Centro de Salud Juana Portaceli (Valencia campus), Building 6E
(near the tennis courts and the indoors swimming pool)

Family Doctor (GP) and nurses (daytime only)
Family medicine, minor urgencies, assessment for chronical conditions 

Appointments from UPV Intranet or on the app miUPV: 
Servicios > Centro de Salud Laboral Juana Portaceli >  Cita previa consulta médica

It is not part of Spanish National Healthcare System:
• they cannot refer you to a public specialist doctor
• prescriptions accepted in a pharmacy, but you will have to pay full price

http://www.upv.es/
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4.11 ASISTENCIA SANITARIA – HEALTHCARE ASSISTANCE

Only for students holding a valid European Health Insurance Card: 

• Emergencies: any public hospital, your EHIC is enough
• Family doctor (“médico de familia” colloquially “médico de cabecera”)
• Other specialist doctors: only a family doctor can refer you
• Drugs (medication): with a prescription, reduced price in a pharmacy; 

medication or treatments administered in a hospital are free of charge

You must obtain a card and number from the Regional Healthcare System: SIP

Request it in person at the Information Desk of a Primary Healthcare Center
(Centro de Atención Primaria / Centro de Salud)

http://www.upv.es/
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4.11 ASISTENCIA SANITARIA – HEALTHCARE ASSISTANCE
Only for students holding a valid European Health Insurance Card 

Each city district has an allocated Primary Healthcare Center: 
https://bit.ly/public-medical-centers
(according to your current address)

http://www.upv.es/
https://bit.ly/public-medical-centers
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4.11 ÁREA DE DEPORTES– SPORTS AREA

Book classes or spaces 
On the app miUPV

https://apps.upv.es/#!/
Deportes

Whatsapp info:
+34 670202032

Free of charge for exchange students (except for the indoors pool), over 70 sports. 

DETAILED INFO:  http://www.upv.es/entidades/AD
Offices: Building 7C

http://www.upv.es/
https://www.upv.es/entidades/AD/index-es.html
https://apps.upv.es/#!/
http://www.upv.es/entidades/AD


Have fun. Enjoy your stay !!!
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