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Companies, enterprises, organizations, corporations have to manage their conflicts. Mediation is a voluntary process in which an impartial person helps with
communication and promotes reconciliation between the parties, which will allow them to reach a mutually acceptable agreement. With this background,
the knowledge about process and methods of alternative dispute resolution (ADR) can help students to be able to solve conflicts with their own competences.
During the teaching process, we solve a conflict together with the students, from the beginning until the end of the case, so we finish with a binding agreement
-the methodology and the lecture shows step by step how to reach a reorganization, a resolution in legal relationships.




