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UNIVERSITAT ®m SERVICIO
POLITECNICA BORRAR DATOS INTEGRADO
DE VALENCIA sy DE EMPLEO

SOLICITUD DE ESTUDIANTES EN PRACTICAS DE FECHA 12/11/2016
A cumplimentar por la Unidad de Practicas en Empresas de la UPV

Referencia Revisado por Fecha revision

1 DATOS DE LA EMPRESA O INSTITUCION

Empresa:  SAP SSC IRELAND LTD CIF empresa

Actividad: T - ADVISORY N° empleados N° EMPLEADOS
Direccién:  1012-1014 Kingswood Avenue - Citywest Business Campus

Localidad: DUBLIN C.P. - Provincia -

Teléfono:  +353 1 4717000 Fax:

E-mail: CORREO ELECTRONICO Web: http://www.sap.com/uk/ms/ireland.html

Personaresponsable del proceso de seleccidon

Nombre: AARON ANDRES CES Cargo: Developer
Teléfono:  +353 1471 7000 Fax: E-mail: aaron.andres.ces@sap.com

2 DATOS DE LA PRACTICA

Localidad/es donde se realizara la practica DUBLIN

Dedicacion diaria: 7.30  horas diarias Tipo de jornada Completa

Duracién prevista: 6 meses Cuantia de la beca de ayuda al estudio 1.500 €/mes
Breve descripcién de las actividades a desarrollar por el estudiante

« Develop tools, procedures and templates for services around SAP’s cloud solutions
« Deliver these offerings to customers on-site and remote as pilots

« Create training material for roll-out to our worldwide support locations

* Act as trainer and multiplier

Formacion que recibira el estudiante durante la practica (cursos, formacién especifica, etc...)

¢ Existe la posibilidad de contratacion laboral al finalizar la practica? xISi [INo

¢ Existe la posibilidad de realizar el proyecto de fin de carrera? XxISi [INo
Fecha prevista de incorporacién de los alumnos a la practica: 01/02/2016

Desea que los curricula se le remitan via: E-mail Fecha limite para el envio: 28/11/2016

De acuerdo con el art. 5 de la Ley Organica 15/1999 de 13 de diciembre de proteccion de datos de caracter personal, por el que se regula la recogida de datos, le informamos que
sus datos seran integrados en el fichero automatizado “Fichero SIE” con la finalidad exclusiva de gestiéon de empleo, practicas en empresa y formacién para el empleo, asi como para
la realizacion de encuestas, estudios y promocioén de actividades propias del Servicio Integrado de Empleo de la Universitat Politecnica de Valéncia. Usted tiene el derecho de acceso
a esta informacion para cancelarla o rectificarla, dirigiéndose al Servicio Integrado de Empleo, edificio Nexus (6G), Camino de Vera, s/n — 46022 Valencia.
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3 DATOS DEL ESTUDIANTE/S QUE SOLICITA
Requisitos de los estudiantes
NUmero de estudiantes que a incorporar: 5 , que estén cursando: PFC

Que tengan pendientes para finalizar los estudios un maximo de:
¢Necesita residir en la zona de la practica? [XISi [INo Indicar:
¢Necesita permiso de conducir? [O0si [XINo Indicar:

Perfil de los estudiantes

1 asignatura

Conocimientos informéticos Nivel Conocimientos informéticos
Development (JAVA or HTML) Medio
Cloud computing Medio
Selecciona
Idiomas Nivel: Lectura Escritura
English Alto Alto
Selecciona Selecciona
Selecciona Selecciona

Habilidades / Capacidades / Otros

Habilidades / Capacidades / Otros

Titulaciones de los estudiantes (ver el documento de Titulaciones oficiales UPV)

« Computer Science
« IT Degree
* SAP Master

Observaciones:

OBSERVACIONES

Nivel
Selecciona
Selecciona

Selecciona

Conversacion
Alto
Selecciona

Selecciona

ENVIAR ESTE FORMULARIO A LA OFICINA DE PRACTICAS EN EMPRESAS CORRESPONDIENTE

PREFERIBLEMENTE VIA E-MAIL

(Ver los contactos en el documento de Titulaciones oficiales UPV)

SERVICIO INTEGRADO DE EMPLEO « UNIVERSITAT POLITECNICA DE VALENCIA
Edificio Nexus (6G) « Camino de Vera s/n 46022 Valencia * Tel.: 963877887 « Fax: 963877889 * Correo: upe@sie.upv.es ¢ http://www.sie.upv.es



Service and Support Engineer focus
Development — student internship (f/m)

SAP’s vision is to help the world run better and improve people’s lives.

As the cloud company powered by SAP HANA®, SAP is a market leader in enterprise
application software, helping companies of all sizes and industries run better. SAP empowers
people and organizations to work together more efficiently and use business insight more
effectively. SAP applications and services enable our customers to operate profitably, adapt
continuously, and grow sustainably.

At SAP, we believe in the power of collaboration and empower our employees to perform at
their best in an environment that encourages free and open expression of ideas. You’ll work
alongside creative thinkers who share your interests, while turning big ideas into reality for our
customers. With innovative job training, mentors to help you grow, and the flexibility to
balance your work and personal life, you'll be able to get more out of your career. It’'s no
wonder that some of the sharpest minds from around the world are working for a company
that is consistently recognized as a global top employer.

Now it's your turn to take the next step and help make the world Run Simple.

SAP Global Service & Support is recognized for its world-class service and support offerings.
We continuously strive to further improve our service and support portfolio with the goal of
bringing maximum value to our customer’s business by utilizing the full potential of SAP
software.

SAP offers several service and support models to customers, either for any SAP solution on
premise or for the ever growing number of our cloud customers. For all these service and
support programs new service and support components need to be developed constantly to
maintain and grow SAP’s competitive advantage. We are now looking for your help to develop
new service products especially across all of our service and support models for SAP’s cloud
solutions.

You will be working in a team, collaborate also with our global support delivery locations in a
virtual development team and also travel onsite customers to deliver new service offerings.

The Service and Support Engineer takes over the following tasks:

e Develop a web-based tool for internal and external collaboration, which keeps
records of interactions, executes pre-defined workflows of common tasks, obtains
relevant data for market analysis and performance reviews, executes resource
planning tasks, ensures quality control, provides access to relevant reporting for
customers etc.

e https://www.youtube.com/watch?v=05TOLI|BLnY

You are the right person for this job if you bring in the following:

e University degree in either Information Technology or Computer Science


https://www.youtube.com/watch?v=O5T0LIjBLnY

e Basic experience with IT services from e.g. an internship in an IT department or in a
software production company are appreciated

e Knowledge of the software development life cycle and familiarity with agile
development approach (SCRUM)

e Strong analytical and conceptual skills, flexible, innovative and analytical thinking;

e Ability to create and analyze software architecture / designs and communicate
architecture with multiple stakeholders

o Excellent verbal and written English language (C1) and communication skills

e Interest in understanding SAP product and solution offerings and their relation to our
customers business processes

¢ Knowledge in Web technologies such as JavaScript, jQuery, CSS, XML, HTMLS5,
OData and Polymer

e Knowledge in object oriented concepts, data structures and algorithms, client-server
technologies

o Ability to evaluate and understand customer requirements and define an efficient
solution

e Understanding of new SAP technologies in the area of SAP Cloud Stack such as
HCP, SAPUI5, SAP Web IDE, Native/Hybrid mobile application development an
advantage

e Strong interest and passion for innovation technologies like Cloud, Mobile/UX & or
SAP HANA

e The ideal candidate has an interest in working in a customer facing department,
willingness to work with customers hands-on on occasion

e Proactive and self-motivated, able to work within a team and with minimal guidance

This is a student internship position for upcoming graduates and candidates with 0 to 3 years
work experience.

6 month internship with potential for full time contract

Dublin, Ireland
Germany

Ms. Sarah Machon

20-50%

Emilio Castillo
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