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Documento: Solicitud de estudiantes en practicas -

UNIVERSITAT ®m SERVICIO
POLITECNICA BORRAR DATOS INTEGRADO
DE VALENCIA sy DE EMPLEO

SOLICITUD DE ESTUDIANTES EN PRACTICAS DE FECHA 12/11/2016
A cumplimentar por la Unidad de Practicas en Empresas de la UPV

Referencia Revisado por Fecha revision

1 DATOS DE LA EMPRESA O INSTITUCION

Empresa:  SAP SSC IRELAND LTD CIF empresa

Actividad: T - ADVISORY N° empleados N° EMPLEADOS
Direccién:  1012-1014 Kingswood Avenue - Citywest Business Campus

Localidad: DUBLIN C.P. - Provincia -

Teléfono:  +353 1 4717000 Fax:

E-mail: CORREO ELECTRONICO Web: http://www.sap.com/uk/ms/ireland.html

Personaresponsable del proceso de seleccidon

Nombre: AARON ANDRES CES Cargo: Support Engineer, Enterprise Support Advisor
Teléfono:  +353 1471 7000 Fax: E-mail: aaron.andres.ces@sap.com

2 DATOS DE LA PRACTICA

Localidad/es donde se realizara la practica DUBLIN

Dedicacion diaria: 7.30  horas diarias Tipo de jornada Completa

Duracién prevista: 6 meses Cuantia de la beca de ayuda al estudio 1.500 €/mes
Breve descripcién de las actividades a desarrollar por el estudiante

« Develop a trusted relationship with key stakeholders and decision makers, understanding and responding to customer needs, and
tracking account activity

* Leverage SAP tools, services, methodologies & best practices to ensure that the customer’s SAP solution runs with optimal level of
performance, stability and data consistency.

» Understand the customer’s technical environment including key configuration elements

« Drive appropriate knowledge empowerment activities to facilitate the success of colleagues & customers through functional expertise

Formacion que recibira el estudiante durante la practica (cursos, formacién especifica, etc...)

* SAP Tech Curriculum
« Self-guided e-learning courses (technical & soft skills) in relation to the role profile
» SAP Success Factors specific training including e-learning, classroom training, job shadowing, roleplay and other training activities.

¢ Existe la posibilidad de contratacion laboral al finalizar la practica? xISi [INo

¢ Existe la posibilidad de realizar el proyecto de fin de carrera? XxISi [INo
Fecha prevista de incorporacién de los alumnos a la practica: 01/02/2017

Desea que los curricula se le remitan via: E-mail Fecha limite para el envio: 28/11/2016

De acuerdo con el art. 5 de la Ley Organica 15/1999 de 13 de diciembre de proteccion de datos de caracter personal, por el que se regula la recogida de datos, le informamos que
sus datos seran integrados en el fichero automatizado “Fichero SIE” con la finalidad exclusiva de gestiéon de empleo, practicas en empresa y formacién para el empleo, asi como para
la realizacion de encuestas, estudios y promocioén de actividades propias del Servicio Integrado de Empleo de la Universitat Politecnica de Valéncia. Usted tiene el derecho de acceso
a esta informacion para cancelarla o rectificarla, dirigiéndose al Servicio Integrado de Empleo, edificio Nexus (6G), Camino de Vera, s/n — 46022 Valencia.

PRACTICAS EN EMPRESA « SERVICIO INTEGRADO DE EMPLEO « UNIVERSITAT POLITECNICA DE VALENCIA
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3 DATOS DEL ESTUDIANTE/S QUE SOLICITA

Requisitos de los estudiantes

NUmero de estudiantes que a incorporar: 20 , que estén cursando: PFC

Que tengan pendientes para finalizar los estudios un maximo de: 1 asignatura

¢Necesita residir en la zona de la practica? [XISi  [No Indicar: ZONA RESIDENCIA

¢ Necesita permiso de conducir? []Si [XINo Indicar: TIPO PERMISO CONDUCIR

Perfil de los estudiantes

Conocimientos informéticos Nivel Conocimientos informéticos Nivel
OFFICE Alto Selecciona
Bésico Selecciona
Selecciona Selecciona
Idiomas Nivel: Lectura Escritura Conversacion
INGLES Alto Alto Alto
Selecciona Selecciona Selecciona
Selecciona Selecciona Selecciona
Habilidades / Capacidades / Otros Habilidades / Capacidades / Otros

Titulaciones de los estudiantes (ver el documento de Titulaciones oficiales UPV)

« Administration and Business Management
* Industrial Organization Degree

« Industrial Design & Product Development
« Computer Science

« IT Degree

* SAP Master

Observaciones:

OBSERVACIONES

ENVIAR ESTE FORMULARIO A LA OFICINA DE PRACTICAS EN EMPRESAS CORRESPONDIENTE
PREFERIBLEMENTE VIA E-MAIL
(Ver los contactos en el documento de Titulaciones oficiales UPV)

SERVICIO INTEGRADO DE EMPLEO « UNIVERSITAT POLITECNICA DE VALENCIA
Edificio Nexus (6G) « Camino de Vera s/n 46022 Valencia * Tel.: 963877887 « Fax: 963877889 * Correo: upe@sie.upv.es ¢ http://www.sie.upv.es



Customer Success Manager — Student
Internship (f/m)

SAP’s vision is to help the world run better and improve people’s lives.

SAP helps companies of all sizes and industries innovate through
simplification. SAP applications and services enable our customers to operate
profitably, adapt continuously, and grow sustainably. SAP empowers people
and organizations to work together more efficiently and use business insight
more effectively to stay ahead of the competition.

At SAP, we believe in the power of collaboration and empower our employees
to perform at their best in an environment that encourages free and open
expression of ideas. You'll work alongside creative thinkers who share your
interests, while turning big ideas into reality for our customers. With innovative
job training, mentors to help you grow, and the flexibility to balance your work
and personal life, you’ll be able to get more out of your career. It's no wonder
that some of the sharpest minds from around the world are working for a
company that is consistently recognized as a global top employer.

Now it’s your turn to take the next step and help make the world Run Simple.

The Customer Success Manager role is a client-facing resource for Premium
enterprise-level accounts delivering support account management and
technical support. The role encompasses ongoing technical support/guidance,
business strategy and transformation consultation, and overall account
management and oversight.

As a customer advocate, the Customer Success Manager is the client’s
Primary Point of Contact responsible for orchestrating all support activity
within SuccessFactors/SAP to deliver a superior client experience.

e Develop a trusted relationship with key stakeholders and decision
makers, understanding and responding to customer needs, and
tracking account activity.

e Act as subject matter expert with respect to the customer’s use of the
Success Factors solution.

e Leverage SAP tools, services, methodologies and best practices to
support successful implementation.



Leverage SAP tools, services, methodologies and best practices to
ensure that the customer’s SAP solution runs with optimal level of
performance, stability and data consistency.

Understand and explain features and benefits of the product line as it
relates to customer needs.

Understand the customer’s technical environment including key
configuration elements and drive technical escalations and coordinate
key resources in the escalation process.

Facilitate meetings effectively, setting clear goals and expectations,
and documenting discussions and next steps

Effectively manage time, workload and shifting priorities.

Monitor quality of work and identify opportunities for continual
improvement.

Communicate effectively with customers both verbally and in writing.
Seek out and embrace feedback, take on tough assignments to
improve skills, keep knowledge and skills up-to-date and turn mistakes
into learning opportunities.

Meet customer expectations by anticipating and resolving their issues.
Monitor customer interaction workspaces for customer feedback and
opportunities for response.

Provide occasional off-hours technical support by participating in the
on-call schedule.

Proactively identify opportunities for customers who require a more
customised level of support delivered by a SAP Premium Engagement
offering.

Act as an escalation point and advocate for critical customer issues,
collaborating with other departments as needed.

Document issues in a CRM system and defects in bug-tracking tool.
Drive SAP Enterprise Support and Preferred Care retention and
renewals by delivering high quality customer engagements.

Facilitate weekly case reviews, quarterly feature reviews, and annual
Health Check presentations.

EDUCATION AND QUALIFICATIONS / SKILLS AND COMPETENCIES

Final year students working towards a Degree in IT/Computer Science/
Business with IT/ or equivalent preferred.

All university courses should have been completed.

Postgraduate students preferred, but not essential.

Solid understanding of business processes and strategy.

Excellent communication & presentation (soft) skills

Enterprise software solutions or business application software, Internet
technologies, web servers and web proxy servers experience.

Ability to deliver results under pressure, work independently, and take
ownership of assigned tasks (pro-active driver, results-oriented,
pragmatic)



e Of great advantage are ASP, SaaS, XML, IT networking, SSO, APIs,
Connectors skills.

e Customer orientation and focus on quality, as well as skills to
interact/collaborate with customer IT decision makers and LOB
decision makers.

e Comfortable interacting with all levels of management within the client
organization.

e Strong project and task-management skills.

e Fluent Business English language and French/German/other European
language is an advantage.

e Enthusiasm, strong work ethic and a positive attitude.

To harness the power of innovation, SAP invests in the development of its
diverse employees. We aspire to leverage the qualities and appreciate the
unique competencies that each person brings to the company.

SAP is committed to the principles of Equal Employment Opportunity and to
providing reasonable accommodations to applicants with physical and/or
mental disabilities. If you are interested in applying for employment with SAP
and are in need of accommodation or special assistance to navigate our
website or to complete your application, please send an e-mail with your
request to the Recruiting Operations team.
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